Dear Sir/Madam:
Today’s volatile Healthcare environment has been exceptionally challenging for
Empi, Inc. (“Empi”), a DJO Global (“DJO”) company, due to falling reimbursement
rates. Despite our significant investments, the Empi business has continued to
decline and we have therefore made the very difficult decision to exit the Empi
business and insurance markets and refocus on DJO’s core areas of growth such as
its bracing, bone growth stimulation, and vascular products.
Accordingly, the purpose of this letter is to advise you that Empi is discontinuing the sale of its
Empi Transcutaneous Electrical Nerve Stimulator (TENS), Neuromuscular Electrical Nerve
Stimulator (NMES), and other products, which include Dupel, Action Patch, Saunders Traction,
Continuum, Phoenix with garment, Elite, Select, Active, Sensus, Axon, Minnova, Advance ROM,
and IF3Wave.
Please be advised that Empi seeks to quickly resolve all outstanding accounts receivables related
to its business and we ask that you maintain Empi’s participation status until all claims are
adjudicated and paid.
Please be aware that this decision does not impact any of our other branded business lines. DJO
remains a market leading company with a driving philosophy that Motion Is Medicine with
benefits to everyone: patients, providers and payors alike.
Within the next thirty (30) days you will be contacted directly by your dedicated Empi Patient
Access Development Representative to address all necessary requirements and obligations
outlined in your specific Participating Provider Contract. At that time, this representative will
provide you with the specific HCPCS codes that are being discontinued through our Empi
business channel.
Again, these changes will apply only to your Empi Participating Provider Contract and will
have no impact on your existing contractual relationship with DJO (AKA, DJO, LLC; DJ
orthopedics; and DJ ortho).
Please call me at (800) 328‐2536, ext. 8311 if you would like to speak with me directly.
Otherwise, you will hear from us shortly. We appreciate your continued support of DJO and
thank you for your patience during this transition period.
Sincerely,
Anita Morin, SVP, Payor Relations
Empi, Inc.
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