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Dear DJO Global Customer, DJO, LLC

This letter is to inform you that our recent announcement to exit the Empi A DJO Global Company
business does not impact DJO Global’s other product brands such as
Chattanooga that will continue to deliver excellent rehabilitation products and
solutions, including portable electrotherapy devices, Saunders Home Traction, Vista, CA 92081-8553
lontophoresis, VitalStim and much more.
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To assist you with this transition, we have developed some information
explaining the alternatives to Empi devices that DJO Global can offer you. These
materials can be found on the www.Empi.com website:

e Electrode Cross-Reference Chart

DJOglobal.com

e Prescription Device Cross-Reference Chart
e lontophoresis Cross-Reference Chart
e General Product Cross-Reference Chart

Please remember that DJO Global will be supporting wholesale and retail
business models only going forward — we will not be providing any insurance
billing services for our Chattanooga products.

For additional information on any of DJO Global’s brands or products, please
visit www.djoglobal.com. For information on Chattanooga products specifically,
please visit our www.djoglobal.com/chattanooga website.

To order, simply call 800-325-5663 or Fax your order to 800-896-1798. You can also email your
inquiry or order to clinic.service@djoglobal.com .

For Sales or Clinical Education information please contact:

Tim Hanson, VP, Chattanooga Sales (612) 810-3777
Brent Pickett, Director, Chattanooga Field Sales (423) 453-8524
Chris Ramsay, Manager, Customer Experience & Service (317) 406-2040
Yorick Wijting, Sr. Director, Global Clinical Education (423) 309-9977

DJO Global remains a market leading company with a passion for our philosophy
that ‘Motion Is Medicine’ and the benefits it delivers to everyone: patients,
providers and payors.

We appreciate your business and look forward to continuing to do business
going forward.

Sincerely,
Mike Mogul, CEO
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