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Dear DJO Global Customer, DJO, LLC
This letter is to inform you of a change we are making to our DJO Global product ARjociebal company
portfolio. As you know, the healthcare environment is challenging and

. . . . . . 1430 Decision Street
reimbursement rates are declining for some categories of medical devices. This

healthcare environment has impacted our Empi business negatively despite our Vista, CA 92081-8553
investments and best efforts to return that business to sustained profitability. As
result, we have made the difficult decision to exit the Empi business. T 800.321.9549

This decision does not impact any of our other branded business lines. Only the

Empi line of products is impacted by this decision (Dupel, Action Patch, Saunders

Traction, Continuum, Phoenix with garment, Elite, Select, Active, Sensus, Axon, Minnova,
Advance ROM, IF3Wave, Hybresis). Not impacted are any other DJO Global branded products
including Chattanooga (VitalStim, electrodes, Primera , Element), Vena Flow, and VenaPro to
name a few.
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For you specifically, business with DJO Global will continue to be conducted as usual by our
sales, field service and customer care teams.

Please note:
e Rx’s for Empi products will continue to be accepted until November 17, 2015. All

paperwork for billing on Empi products must be submitted as complete by November
20", Separate instructions for patients who currently have Empi devices and need to
order supplies will be posted on our website at www.DJOGlobal.com/Empi .

e For physicians and clinics that have Empi devices on consignment that have not yet been
placed, please follow these instructions:

If you have Empi consigned equipment, it will need to be returned to the Clear Lake

manufacturing facilities. Please return any Empi consigned devices to our Clear Lake, SD

manufacturing facility.

e For 5 or less devices, please open the device kit and find the return envelope inside
the kit. Place the device inside the envelope and place it in your outgoing mail.

e For more than 5 devices, please call Clinic Service at 800-325-5663 to obtain the
necessary Fed Ex shipping labels.

DJO Global remains a market leading company with a passion for our philosophy that ‘Motion Is
Medicine’ and the benefits it delivers to everyone: patients, providers and payors. We
appreciate your business and look forward to continuing to do business going forward.

Should you have questions or require further information, please contact your DJO Global sales
rep or call 800-325-5663.

To view our press release, please visit http://www.djoglobal.com/investors/press-releases .

Sincerely,
Mike Mogul, CEO

Togelher in Molion.
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