
DR COMFORT DOMESTIC 
FREIGHT POLICY 
Effective May 30th, 2016 

Freight charges will be assessed from 48 contiguous United States* 
using the following tiered rate table based on a % of the total price order: 

Tier Min. Order Max. Order $/% Drop Ship Fee 
(When applicable) 

Backorder 
Charges 

Handling 
Fee Fuel Surcharge 

1 $0 $50      $7.50  $0 $0 $0 $0 

2 >$50 $185 $12.95 $0 $0 $0 $0 

3 >$185 $350 7% $0 $0 $0 $0 

4 >$350 $750 6% $0 $0 $0 $0 

5 >$750 $2000 4% $0 $0 $0 $0 

6 >$2000 ***FREE*** $0 $0 $0 $0 

*For shipments to AK, PR, VI, HI, Guam, and Northern Mariana Islands, please contact Customer Care for a quote.

AIR SHIPMENTS 

Tier Min 
Order 

Max 
Order 

3 Day 
Air 

2nd 
Day Air 

2nd 
Day Air 

AM 
Next Day 
Air Saver 

Next Day 
Air 

Next 
Day Air 

Early AM 
Freight 
Charge 

Next Day 
Air Saturday 

Delivery 
Freight 
Charge 

Next Day 
Air Early AM 

Saturday 
Delivery 
Charge 

1 $0 $99 21% 27% 31% 46% 71% 103% 87% 118% 

2 $100 $299 17% 22% 24% 36% 39% 41% 36% 41% 

3 $300 $499 10% 13% 16% 18% 22% 26% 26% 26% 

4 $500 $749 7% 10% 13% 16% 19% 22% 24% 19% 

5 $750 ** 7% 8% 10% 16% 17% 18% 19% 16% 

• An air handling fee of $10.00 will be applied to all Air Shipments
• Absolute Min freight charge of $16.89 (excluding. handling on expedited shipments) will apply on ALL orders for all service levels
• Remote Area Charges $6.00 HI, $15.00 AK, $36 PR-GU-VI 
• Following fees apply for residential shipments: Ground Residential $2.20, Air Residential $2.50

SMALL PACKAGE TRACKING: www.DJOGlobal.com/tracking 
This policy applies only to customers using DJO’s preferred carrier 
*Standard Surcharges will apply for Alaska, Hawaii and Puerto Rico  **Air Freight Orders >$750 will be charged by a % of total order value by service level
***Existing contracted freight agreements will remain in effect*** 

This price list concerns product, and/or technical data that may be controlled under the U.S. Export Administration Regulations and may be subject to the approval of the U.S. 
Department of Commerce prior to export. Any export or re-export by the purchaser, directly or indirectly, in contravention of the U.S. Export Administration Regulations or other 
U.S. laws which restrict the final destination, end use or end user of our products is prohibited. All export or re-export from the United States must be in accordance with the U.S 
.Export Administration Regulations 15 C.F.R. § 730 ET. AL. Diversion contrary to U.S. law is prohibited. 

800.556.5572  |   262.242.9300 Fax 


